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Client Questionnaire

Important Notice To Clients

In order for an adviser to make a recommendation, the adviser must have reasonable grounds for making
that recommendation. This means that the adviser must conduct an appropriate investigation as to the
financial situation and particular needs of the individual(s) concerned. The information requested in this
Client Questionnaire is necessary to enable recommendations to be made on a reasonable basis. Failing to
provide information requested by your adviser may result in your commitment to a product or strategy
that may not be appropriate to your individual needs and circumstances.
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1. PERSONAL DETAILS

financial

Client 1 Client 2
Title:
Surname:
Given and Preferred Name:
Date of Birth: / / / /
Marital Status:
Sex: ™ []F [Im [1F
Residential Address:
Postal Address:
Mobile:
Home Phone:
Business Phone:
E-mail:
Preferred Contact: ‘Choose ‘ ‘Choose
1A. DEPENDANTS
Dependant
Name Relationship Date of Birth Financial Dependant Until Age

/ / [ Jyes [ ]No

/ / [ ]yes [ ]No

/ / [ ]yes [ ]No

/ / [ ]yes [ ]No

/ / [ JYes [ ]No
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1B. LEGAL STATUS

Bankruptcy Status:

Client 1

[ ] Not applicable

|:| In Bankruptcy
|:| Part 9 agreement

[ ] Discharged

[ ]Yes
|:| Yes

Australian Resident:

Overseas Residency:

Where:
Period:

Prior Criminal Convictions:

|:| Yes

[ ]No
|:|No

|:|No

financial

Client 2
[ ] Not applicable

[ ] In Bankruptcy
|:| Part 9 agreement
[ ] Discharged

[]Yes
[]Yes

Where:
Period:

|:| Yes

[ ]No
[ ]No

|:|No

ASIC Order: [ ] Banned Director [ ] Banned Director
ToDate [/ / ToDate / /
1C. STRUCTURES
Client 1 Client 2

Are you a trustee or beneficiary of

|:|Yes |:|No |:|Yes |:|No
a trust?
Are you a director or associated with a
privately controlled company? []yes [INo [Jves []No
Type of structure(s) Choose Choose Choose Choose
Name of entity
Key Details
(ie. Director, Trustee Beneficiary,
Shareholders, etc.)
1. Please provide copies of current documentation; for example Trust Deeds, Company Constitution etc.
2. Please attach copies of the most recent financial statements for each entity.
3. Please provide a diagram or explanation of business structures where applicable.
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2. FINANCIAL GOALS, NEEDS AND OBJECTIVES

Briefly outline why you are seeking financial advice:

Short-Term Objectives (up to 1 yr)

What are your specific goal(s) over the short term?

Medium-Term Objectives (up to 5 yrs)

What are your specific goal(s) over the medium term?

Long Term Obijectives (5 years +)

What are your specific goal(s) over the longer term?

2A. RETIREMENT GOALS

Client 1

Targeted retirement date / age: / / or age

financial

Client 2

/ or age

Annual net income you require in g
retirement (in today's dollars)?
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3. EMPLOYMENT DETAILS

Employment Status:

Employer:

Employer Address:

Occupation / Title:

Tertiary / Qualifications:

Start Date:

Accrued days of Leave:
Sick / Annual / Long
Service

Salary Packaging
Available?

Do you foresee any
changes to your status
above?

Client 1

financial

Client 2

|:| Full Time / Part Time / Casual
|:| Home Duties

[ ] Retired

[ ] Semi Retired

[ ] Unemployed

|:| Full Time / Part Time / Casual
|:| Home Duties

[ ] Retired

[ ] semi Retired

[ ] Unemployed

[ Jyes [ ]No

[ JYes [ ]No
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3A. INCOME DETAILS

Gross Salary:

Bonus / Profit Share:
Commissions:

Fringe Benefits:

Super Salary Sacrifice:

Centrelink:

Other Income:

Source of Income:

Total:

Please explain any foreseeable
any changes to your income

stated above?

Do you have an accountant? If so, please provide their contact details below:

In dollars per annum

financial

Client 1 Client 2

s s
s s
s s
s s
s s
Benefit Type: Benefit Type:
Amount: S per f/night| | Amount: S per f/night
$ $
|

$ $

Accountant Name

Phone Number

E-mail Address

Mailing Address
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3B. EXPENDITURE DETAILS

financial

Cash Flow
Amounts & Frequency Totals (per annum)

Non Discretionary: $
eg Groceries, mortgage, bills
Discretionary:
eg Membership, Hobbies, Recreation, S
Clothing
Total: S
Savings: Current S
Savings: Target S
Planned Future Expenses (in today's dollars)
Short-Term Expenses (up to 1 yr):

Expense 1 Expense 2 Expense 3 Expense 4
Purpose of Expense
Amount Required
Medium-Term Expenses (up to 5 yrs):

Expense 1 Expense 2 Expense 3 Expense 4
Purpose of Expense
Amount Required
Long Term Expenses (5 years +):

Expense 1 Expense 2 Expense 3 Expense 4

Purpose of Expense

Amount Required
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4.  ASSETS AND LIABILITIES

Non Financial Assets

financial

Owner Asset Value Date Purchased Details
Principal Residence: S /]
Home Contents: S /
Non Income Producing Real Estate: $ /
(eq. Holiday home; vacant land)
Motor Vebhicles: S /[
Boat/Caravan: S /]
Collectibles/Art/Other Valuables: S /
Other Pension Assessable Assets: S /]
Other Assets: S /! /
Liabilities
Principal /
Interest Interest Loan Repayment
Loan Amount Lender Name Owner Only Rate Term Amount

Principle 9

%
Residence: > ’

Investment Loan: |5

%

Car Loan: S

%

Personal Loan: S

%

Credit Cards: S

%

Other Liabilities: |S

%

Will any of your liabilities materially change in the near term?

If so explain why and how?
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4A. INVESTMENT ASSETS

Current Investments — Ordinary money

financial

Note all existing investment assets such as Investment Property/s, cash/bank accounts; term deposits;

debentures; unit trusts; shares; Insurance & Friendly Society bonds.

S AV S
s VA S
5 A
s A
s /A S
s A

Q. What would you like to change about current investments?
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Current Superannuation*

Do you suspect you have lost Super from previous accounts or employment? |:| Yes |:| No

financial

72 Financial may locate that for you. To do so, 72 Financial will require your Personal Details and Tax File
Number. Please make sure you have completed these sections of this Questionnaire.

Superannuation Provider

Account holder

Current Value

$

* Please indicate the Super Fund currently receiving employer Superannuation Guarantee contributions.

Current Income Streams

Income Stream Provider Account holder Current Value Income Drawn | Commenced
/o
/o
/]
/o
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5. INSURANCE

financial

Enter all existing insurances including Life insurance, Income Protection, Total & Permanent Disability
insurances, General Insurances, Business Property Insurance, and Work Cover. Please indicate Super

ownership.
Insurance Description Insur?nce Policy Owner Life / Asset Sum Insured / Premium
Provider Insured Benefit
Client 1 Client 2
Do you have Private Health Cover? []ves [ ]No []ves [ ]No
Premium S p.a. Premium S p.a.

Health Cover provider

Smoker

Known Health Issues?

In the event of death will the surviving
partner work?

Annual income support required for
surviving partner?

|:| Yes

|:|No

|:| Yes

|:|No

|:| Yes

|:|No

|:| Yes

|:|No

s

Number of years:

$

Number of years:

Do you have a usual doctor? If so, please provide their contact details below:

Doctor Name

Phone Number

Practice Address

1l1|Page
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6. YOUR ESTATE PREPARATIONS

Client 1

financial

Client 2

Do you have a will?

|:|Yes |:| No

|:|Yes |:| No

Does your will reflect your current
wishes?

[ ]Yes [ ]No

[ ]Yes [ ]No

Does your will incorporate a
Testamentary trust?

|:|Yes |:| No

|:|Yes |:| No

Do you have any specialised estate
planning needs?

[ ]Yes [ ]No

[ ]Yes [ ]No

Have you appointed Enduring Powers?

[ ]Yes [ ]No

[ ]Yes [ ]No

Location of documents:

Do you have a solicitor? If so, please provide their contact details below:

Solicitor Name

Phone Number

E-mail Address

Mailing Address
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7. YOURATTITUDE TO INVESTMENT RISK AND RETURN

Why you need to understand risk
There are a number of ways at looking at risk.

The Cambridge dictionary defines risk with elegant simplicity as ‘the possibility of something bad happening.’
Many investors define it by asking the question: “What are the chances of losing my money?” Neither of these
two definitions is exactly correct in an investment sense. However they may define your attitude toward risk —
and that is just as important.

We may describe risk as ‘the variability of returns.” This definition is closer to that used by investment
professionals. Professional investors see risk as the difference between expectations and results.

Risk can be the price you pay for returns. Just as the more work you do the more you should be paid, so the
more risk you take, the higher return you should receive. This is the ‘risk/return trade-off’. Risk is one of the
key concepts of investment.

Any investment decision implies some risk. With a better understanding, you can make a more informed
investment decision — accepting some risks and rejecting others. In other words — you can manage risk.

How do | answer the questionnaire?

The questions in this section have been provided to you in a multiple-choice format. Please provide only one
answer to each question. As you have a limited choice of answers, you may find that none are your preferred
answer to a particular question. Please do your best to select an answer from those available.

M = Client 1
= Client 2
Part 1

1.1 In which sector are you currently employed or sector you were previously employed?
[0 O Unemployed

Labourers

Production and transport workers

Clerical, service and sales

Tradespersons

Managers and professionals

N O B
N O B

1.2 In what stage of life do you find yourself currently?
[0 Single, few financial burdens

Couple without children

Young family stage

Mature family with children self-sufficient
Preparing to retire

Retired

O

N O I B
N O I B B
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financial

g

I B B

Part 2
2.1 | usually get what | want in life.

O

O 0O0n

Strongly agree

Tend to agree

Neither agree nor disagree
Tend to disagree

Strongly disagree

2.2 If 1 do not succeed on a task, | tend to give up.

J

I O B

O

(0 I N B B

Strongly agree

Tend to agree

Neither agree nor disagree
Tend to disagree

Strongly disagree

2.3 | never try anything that | am not sure of.

O

I I o

[

N O I

Strongly agree

Tend to agree

Neither agree nor disagree
Tend to disagree

Strongly disagree

2.4 A person can get rich by taking risk.

g

I O R

2.5 Persistence and hard work usually lead to success.

O

N I N R O

Strongly agree

Tend to agree

Neither agree nor disagree
Tend to disagree

Strongly disagree

[0 0O Strongly agree
0 O Tendto agree
[0 O Neither agree nor disagree
0 O Tend to disagree
0 O Strongly disagree
Part 3

3.1 When considering taking financial risks, how do you view yourself?

g

0 B

I Y ) B B

A very low risk taker

A low risk taker

A moderately low risk taker
An average risk taker

A moderately high risk taker
A high risk taker

A very high risk taker

l4|Page
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3.2 Which of the following statements best describes your investment knowledge and
understanding when considering investment?

g

g

3.3 Investment is too difficult to understand.

g

O O0ooOoo

O

O

O

W
W
W
W

financial

| have profited from investing in shares and managed funds based on my own research

and knowledge

| have invested in shares and managed funds and | have gained a significant amount of

knowledge through this experience
| have invested in shares and managed funds in the past and | have gained some
knowledge through this experience

| have had investments in shares and managed funds without gaining much knowledge in

this area

| have never invested in shares or managed funds and | have virtually no knowledge in this

area

Strongly agree

Tend to agree

Neither agree nor disagree
Tend to disagree

Strongly disagree

3.4 1 am more comfortable putting my money in a bank account than in the share market.

O

I I o

3.5 Making money in shares and bonds is based on luck.

g

I B R |

3.6 The best way to reduce financial risk is to diversify.

U

OOoogag

[

U
U
U
U

O

O 00O

O

0 I R B

Strongly agree

Tend to agree

Neither agree nor disagree
Tend to disagree

Strongly disagree

Strongly agree

Tend to agree

Neither agree nor disagree
Tend to disagree

Strongly disagree

Strongly agree

Tend to agree

Neither agree nor disagree
Tend to disagree

Strongly disagree

3.7 During times of higher inflation it can be more expensive to borrow money due to high
interest rates.

g

O O0OoOoo

O

(N I B B B

Strongly agree

Tend to agree

Neither agree nor disagree
Tend to disagree

Strongly disagree
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3.8 Many types of investments can fluctuate up and down in value. Financial services
professionals state that you should be able to endure downturns in the value of your
investments over short term periods. Based on the answers below, by how much could your
investment fall in value over a short term period before you feel uncomfortable?
[0 O Ilwould be uncomfortable with any fall in the value of my investments
Up to a 5% fall in value
Up to a 10% fall in value
Up to a 25% fall in value
Up to a 33% fall in value
Up to a 50% fall in value
A fall in value of more than 50%

I O O B
I O B O B

Part4

4.1 When you have made a significant financial decision, which of the following best
describes how you usually feel after making such a decision?

[J [0 Very pessimistic
Somewhat pessimistic
Neither pessimistic nor optimistic
Somewhat optimistic
Very optimistic

O 0O0do
(N I O O

4.2 If you were confronted with a significant financial decision in relation to an investment
would you be more concerned about the potential losses or the potential gains?
[J [0 Always the potential losses
Usually the potential losses
Equally concerned about the losses and gains
Usually the potential gains
Always the potential gains

Iy
I 0

4.3 Have you ever invested a significant amount of money into an investment that fluctuates
up and down in value, how did it make you feel when the investment fell in value?
[0 [ Highly anxious
Moderately anxious
Slightly anxious
Not worried at all
| have never invested in this type of investment

I
I I O Y

4.4 When financial decisions you have made in the past have not turned out to be as
successful as you had planned, which of the following statements best describes how you
felt?

0 0O Highly anxious

0 0O Moderately anxious
00 0O Slightly anxious

[J [0 Notworried at all
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4.5 If you have ever borrowed money to make an investment other than your home, what
type of investment was it?

g

O O0OoOoo

O 0O0O0dd

O

[ I B N R B

Oooogoo#e

An investment property

Managed Funds

Shares

A mix of two or more of the above

| have never borrowed to invest in any of these investments

6 Based on your answer to question 4.5, how did borrowing to invest make you feel?

Very stressed
Somewhat stressed
Did not concern me
Confident

Excited

Not applicable

U

I I o R

Part5

5.1 Suppose you unexpectedly inherited a large sum of money, you are debt free and
wanted to invest the money for your future. Which of the following investments would you
consider most appropriate?

[

I 0 I

Invest the majority in cash and term deposits
Invest the majority in real estate

Invest the majority in shares

A mix of two or more of the above

Spend it all

5.2 Suppose that two years ago you purchased shares in a company that was recommended
to you by experts due to the future business prospects of that company. After a two year
period of the share market in a downward trend (a bear market) the shares of the company
were trading at a lower price than what you paid for them. You subsequently receive expert
advice that confirms that even though the share price is lower due to the share market
conditions over the last two years, the future prospects of the company are even stronger
than previously advised. Given that your shares in this company are already trading at a loss,
would you buy more shares in this company based on the latest expert advice?

U

I Y

O

[ B B

Definitely not
Probably not
Not sure
Probably
Definitely
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5.3 Aretirement income stream provides regular income usually in the form of a pension
payment and is generally purchased using your savings and superannuation benefits.
Retirement income streams come in many forms and vary as to the level of flexibility and
control that a person has over the income stream, the underlying investment and whether or
not your beneficiaries will receive the remaining value of your investment in the event of

your death. Assume you invested your life savings into a retirement income stream, what are
the features that would be the most important to you?

Ability to access your capital at any time and retain control over the investment strategy,
however the income stream would not be guaranteed for life

Receiving a lower less flexible income stream that is guaranteed to last the life-time of you
and your partner with no residual value paid to your estate in the event of your deaths

0 0O Do nothave a preference

N

N

5.4 Investment gearing is the process of borrowing money to invest, although gearing can
increase the potential return significantly and often provide taxation benefits; it also
significantly increases the level of risk. Suppose a financial adviser recommended that you
borrow money to invest in a portfolio of managed funds and shares, which of the following
would best describe your reaction?

| would see this as an opportunity to significantly increase my wealth and would not be
concerned about the increased risk

0 0O Iwould consider the opportunity but would feel uneasy about the increased risk

0 O Iwould never agree to borrow money to invest as | consider the risk too high

g

5.5 One of the major aspects of financial planning is to organise your financial affairs to

minimise the impact of taxation and maximise any available Government benefits such as

the age pension or similar benefit. After organising your financial affairs in this way, a change

in legislation could leave you in a worse position or no better off. In consideration of this

issue would you organise your affairs in this way in order to qualify for a Government benefit

or to minimise taxation, and bear the risk that the legislation may change?

| would not take a risk if there were any chance that legislation could change and leave me

o o . o
in a worse position.

0 | would take a risk if there was a relatively low chance that the legislation could change
leaving me in a worse position

0 | would only take a risk if there was at least a 50% chance or greater that | would be in a

better position.

5.6 Suppose that you have set an objective to retire at a particular age and have also
determined the life style you require in retirement. Your financial adviser has advised you
that in order to achieve the life style you require in retirement at the specified age, you will
need to make investments of a higher risk than you would normally feel comfortable with.
Which of the following options would you feel most comfortable with?

00 O Iwould rather take a higher risk investment than alter my retirement objectives
| would rather take a combination of higher risk investment as well as altering my
retirement objectives
00 O 1would rather alter my retirement objectives than take any more risk

u o

Override amount to allocate to cash (the amount of at-call funds required): $

18|Page



financial
Private and Confidential

8. TAX FILE NUMBER

(a) I/we advise that there has been sufficient opportunity to read and understand the information in
this form and the answers provided, and the information provided in this document is complete
and accurate to the best of my/our knowledge;

(b) I/we understand that if complete and accurate information on personal and financial matters is
not provided that this may lead my adviser to provide inappropriate advice;

(c) I/we understand in relation to insurance matters that by not providing complete and accurate
information an insurance policy may be recommended which may not be appropriate to my/our
needs;

(d) I/we advise that I/we have read and understood the Financial Services Guide before any services
were provided;

(e) I/we understand that my adviser may forward direct marketing material to me in relation to

financial services. I/we also understand that my adviser will cease to send this material on receipt
of my/our written instructions;

(f) by completing and signing this form I/we am/are allowing 72 Financial an Australian Financial
Services licensee or its Authorised Representative to hold my Tax File Number in a secure location
(The collection of Tax File Numbers is authorised by tax laws and the Privacy Act 1988); and

(g) I/we will allow 72 Financial to disclose my/our Tax File Number(s) to the following bodies and for
the following purposes:
a. to the tax office for taxation purposes; and
b. toinvestment bodies when making investments on my behalf.

Client 1

Client 2

Super Fund/Trust

Company

Exemption status is (if applicable):

This application and declaration above is signed below on the same date of the declaration at the end of this
Client Questionnaire document.

Signed;

Name: Name:
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9A. PERSONAL IDENTIFICATION

I/we instruct 72 Financial to hold copies of my/our personal identification(s) in my file.

Copies of Personal identification that | have provided are:

[0 Australian Drivers’ License

[1 Citizenship Papers / Passport

0 Medicare Card / Private Health Cover Card

0  Financial Institution Card / Statements

0 Other
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9. ACKNOWLEDGEMENT AND DECLARATIONS

Financial Services Guide

% |I/we acknowledge that |/we have received read and understood the 72 Financial Services Guide (FSG)

version:

Current & Accurate Information in this Client Questionnaire
+» The information provided in this Client Questionnaire is complete and accurate to the best of my/our
knowledge (except where we have indicated or where |/we have chosen not to provide the
information)

% |/we understand and acknowledge that by either not fully or accurately completing this Client
Questionnaire any recommendation or advice given by the adviser may be inappropriate to my/our
needs and that I/we risk making a financial commitment that may be inappropriate for the needs
identified

Your Attitude to Investment Risk and Return
% The information provided in the section entitled Your Attitude to Investment Risk and Return is

complete and accurate to the best of my/our knowledge

Tax File Number Declaration
% |I/we acknowledge that I/we have read and understand the information in the notification and this
authority will remain in force until cancelled by me/us in writing.

Personal Identification

+ |/we agree and understand this data is to remain on record with 72 Financial.

If signing as Power of Attorney: I/we hereby certify that I/we have not received notice of revocation of Powers.
You are required to supply 72Financial with certified copy of powers.

Signed,
Date
Client 1: / /
Client 2: / /
Adviser: / /
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